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SERENA HOTELS

SAFARI LODGES « HOTELS « RESORTS

2 October 2020
Annancia Munisi

Afromaxx
P.0.Box 1962

Moshi
Tanzania
Dear Annancia,

Re: 2021 Contract Rates - Serena Hotels (T)

We are pleased to offer you contract rates for our Units in Tanzania for the year
2021.

Year 2020 travel and hospitality industry has been adversely affected by the Covid
19. We hope and believe that this will reverse and return to normalcy as we enter
year 2021.

We are recognizant of the fact that the industry needs to work hard to bring
traveler confidence back and quickly so hence our decision to hold our 2020
contract rates for 2021. We are all in this together, as we work to bring attention
back to Destination Tanzania.

Please sign, stamp and return a copy for our files.

We look forward to our continued healthy mutual business relations.

Yours Sincerely,

David Sem
SERENA HOTELS

2nd Floor - Diamond Trust House, P. O. Box 2551, Arusha, Tanzania Tel: 255 27 2545555 Fax: 255 27 2545368 E-Mail: reservations@serena.co.tz
Tanzania, owned and managed by Tourism Promotion Services (T), Ltd. In Zanzibar, owned and managed by Tourism Promotion Services (Z), Ltd.



